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1.0 PURPOSE

This document serves as a reference guide for users, providing step-by-step instructions on
how to navigate and effectively utilize the system's features.

2.0 SYSTEM ACCESS

v W Halal-cRA x +

o C 2% portal.halalcra.com/login

€ Current Access

o Open a web browser and enter the URL:
https://portal.halalcra.com/login.
o Once the URL is entered, the system's main page will be displayed.
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3.0 ACCOUNT REGISTRATION

Halal Certificate
Readiness Assessment e Login to HCRA

Penilaian Kendiri Bagi Menilai Tahap Kesediaan
Sistemn Pensijilan Halal Malaysia (SPHM)

Laman Wab Halal CRA

Dikuasakan oleh : Dis okong oleh
@I
/4
-
A e 3 Forgot Password »
Be

o Please click “Create New Account” button.

o Once the button has been clicked. The system’s account registration page will be
displayed

o Click the “Laman Web Halal CRA” button to view the website.

Halal Certificate
Readiness Assessment Create an Account

sign in here
Penilaian Kendiri Bagi Menilai Tahap Kesediaan
Sistem Pensijilan Halal Malaysia (SPHM) Login Information

Name Email

Dikuasakan oleh : Disokong oleh

ﬁ / :‘ \\\
‘t\ﬁ®s;

i

Pgssword Confirm Password

LANGOR
MMUNITY
Eiwllllullli

o Please complete the fields for name, email, and password, then click “Terms and
Conditions” to proceed with the registration.

o Once completed, please click the “Register Now” button. Then, enter your email
and password on the main page, and the system page will be displayed.
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4.0 ACCOUNT ACTIVATION VIA EMAIL

B Halal crA Dashboard  Home Engish v

English

A rome 8. Malaysia

We need your attention!

summary

Please verify your email or resend Verification Email.

Food and Beverage

% Food Premises
2 Consumer Goods
& Let's Get You Started Right!
.
4 Cosmetics and Personal Care
4 Pharmaceutical
% Medical Devices [ Update Profile Info ‘ Halal CRA Introduction @
CRA is an online platform that allows applicants to assess their readiness anywhere and anytime. It provides a
self-assessment to make it easier for entrepreneurs to gauge their level of readiness to obtain the Malaysian Halal
reate Company 9
My Cormpary Certification (SPHM). This assessment is based on the requirements of the Malaysian Standards, MPPHM, and the
Malaysian Halal Management System (MHMS). Developed across nine SPHM schemes, CRA is also available in
B Myssessment l Start Assessment on Halal Scheme ‘ bilingual, namely Malay and English
‘ Download Report ‘ User Guide Video
a Profie
Halal Certificate Submission
2 usermanual

Company Name Start Assessment CRA Complete MYeHALAL Submission JAIS Submission Audit by JAIS Halal Application Complete Submission Status Actions

No information found.
CONTACT US

> halalcra@halalselangor.com
> +603 58704888

My Assessment

Company Name Category scheme Status Completion start Date Completed Date Expired Date

No information found.
4 signout

o Once the system page is displayed, a pop-up will appear. Users will be prompted to
activate their account via email.

- The CRA Halal System is available in two (2) language versions: English and
Bahasa Melayu.

5.0 PROFILE INFORMATION UPDATE

B Halal crRA Dashboard ~ Home English v
A rome
Summary
% Food and Beverage
2 Food Premises
4 ConsumerGoods
S Let's Get You Started Right!
% Cosmetics and Personal Care
% Pharmaceutical
% Medical Devices [ () Update Profile Info | ToProfile Page > I ‘ Halal CRA Introduction @
CRA is an online platform that allows applicants to assess their readiness anywhere and anytime. It provides a
‘ Create Company ‘ self-assessment to make it easier for entrepreneurs to gauge their level of readiiness to obtain the Malaysian Halal
My Company Certification (SPHM). This is based on the of the Malaysian Standards, MPPHM, and the
Malaysian Halal Management Systen (MHMS). Developed across nine SPHM scheres, CRA is also available in
B Mysssessment ‘ Start Assessment on Halal Scheme ‘ bilingual, namely Malay and English.
‘ Download Report ‘ 4 user cuide video
a Profile
Halal Certificate Submission
2 UserManual
Company Name Start Assessment CRA Complete MYeHALAL Submission JAIS Submission Audit by JAIS Halal Application Complete Submission Status Actions
Ne information found.
conTacTus
> halalcra@halalselangor.com
> +603 58704888
My Assessment
Company Name Category Scheme Status Completion Start Date Completed Date Expired Date
No information found.
a signout

o After successfully activating the account, please click the “To Profile Page” button
to proceed with updating your profile information.
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@ Halal crA Profile

A ome

Information
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English

2 Food ond beverogs

2 Food Premises Home: *

2 Comsumer cosss HARUN BIN ABDULLAH
3 Cormmtics and Persanal Care

= Emall: *
2 Prammacetical

& wemeswim Khainzm98@gmailcom
Profie Picture :
vy Company ChooseFils Mo file chosen

By hesessmant

dciress ina -

B s banuo

Select Stote

go: *

Mol Status : =

Select Marital Status

Education Levei: *

Select Educats

Q Bron

Designation: *

MovligMo: *

@ Lets Getstarteaby Updating Your Profile X

Welcome! To help you get the most out of our
system, let's begin by updating your profile. This step
ensures that your information is up-to-date and
aceurate, allowing for @ smaother and more
personalized experience.

Click ‘Personal"to fil In your Information.

Posteoge: *

Malaysia

Incoma Lavel: *

Select Income Level

- = et
‘1 ‘ Name Full name of the officer to be contacted HMaximum 200 characters
2 Designation Appointed officer's position Maximum 100 characters

Cannot be changed for

3 Email Email of the appointed officer ?
login purposes

4 HMOhiIe Phone Number |Contactable number -
5 Profile Picture Passport-sized photo -
‘6 HMailing Address Current address used for correspondence H -
i Age Current age -
7 Marital Status Single, Married, Divorced =
8 Income Level Below RM 5,000 up to RM 30,000 and above -

= Sijil Pelajaran Malaysia (SPM)

= Sijil Tinggi Persekolahan Malaysia (STPM)

= Matriculation
9 Education Level * Diploma =

= Degree

= Master's

= Doctorate

‘10 HEthnicity

Malay, Chinese, Indian & Others

o Once the profile page is displayed, a pop-up will appear. Users will be prompted to
click the “Personal” button.

o Please complete the profile information or answer all the required questions, then
click the “Save Changes” button to proceed to the next step.

Hypepresso Insights Sdn Bhd | Private & Confidential



6.0 CREATE COMPANY
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B Halal CRA Dashboard  +ome English v
A Home
Ssummary
% Food and Beverage
% Foodremises S Let's Get You Started Right!
% Consumer Goods
% Cosmetics and Personal Care profile Updated Halal CRA Introduction @
$ Pharmaceutical
CRA is an online platform that allows applicants to assess their readiness anywhere and anytime. It provides a
% Medical Devices i () Create Company To My Company Page - l self-assessment to make it easier for entrepreneurs to gauge their level of readiness to obtain the Malaysian Halal
Certification (SPHM). This assessment is based on the requirements of the Malaysian Standards, MPPHM, and the
Malaysian Halal Management System (MHMS). Developed across nine SPHM schemes, CRA is also available in
‘ Start Assessment on Halal Scheme ‘ bilingual, namely Malay and English.
L mycompany
By assossment [ Download Report ‘ & user Guide video
a Profie Halal Certificate Submission
Company Name Start Assessment CRA Complete MYeHALAL Submission JAIS Submission Audit by JAIS Halal Application Complete Submission Status Actions
2 usermanual
No information found.
CcoNTACT US
My Assessment
> 4603 58704888
Company Name Category Scheme Status Completion Start Date Completed Date Expired Date
No information found.

4 signout
ﬁl My Company

o After completing the profile information, users will be prompted to click the “To My
Company Page” button to proceed with updating the company information.

@ HalalcrA My Company  tome

A rome

Registered Companies Under My Account

o Next, Let's Proceed with Creating Your
Company Profile

english v

Food and Beverage
Search

Food Premises

Consumer Goods #  CompanyName

Cosmetics and Personal Care

Mo we os s e

Pharmaceutical

Medical Devices show 10 v

=

Showing no records

My Company

" )

My Assessment

a Frofile

User Manual

"y

CONTACT US

> halalcra@halalselangor.com
> +603 58704888

a signout
Certificate Readiness Assessment (CRA)

Now that you've updated your personal profile, the
next step is to create your company profile. This is
essential for accessing and utilizing the CRA system’s

checklist provided by Halal selangor (HIS
Toyyiba Sdn. Bhd.).
Click New Company"to fillin your information.

Category Company Ownership scheme

No data available in table

Created Date Actions

o Once the “My Company” page is displayed, a pop-up will appear. Users will be
prompted to click the “New Company” button.
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1 Company name

New Company - field is compulsory

Company Name:: * Company Registration No: *

Address Line1: * Address Line 2: *

Postcode: *

State: * Country: *

Select state v Malaysia

Business Operation Type: *

' Domestic | | () Domestic (For i ional export)

Company Size: * Company Ownership: @ * Company status: @ *

Please Select v Please Select v Please Select

Choose A Scheme:: =
Food And Beverage
Type: *

() Food &Beverage Product Production

() centralized Kitchen

Description

Full registered name ofthe company

System User Manual

Maksimum 200 character

Company
Registration Number

Enter ONLY the Company Registration Number without
symbols.

Example : 1234567

3. Company Address

Registered address with the SSM

Maksimum 200 character

Business Operation
Type

» Domestic
* International
» Domestic (for international export)

B Company Size

= 1-10 Staff
= 11 - 50 Staff
= Maore than 50 staff

6. Company Ownership

= Muslim
= Non-muslim

Only companies fully
owned by Muslims are
eligible to select the
Cottage category.

[& Company Status

Bumiputera
*  Mon-Bumiputera
Foreign Ownership

8. Scheme

Food and Beverages
. Food Premises
Consumer Goods
. Cosmetics and Personal Care
»  Slaughterhouse
Pharmaceutical
*  Logistic
Onginal Equipment Manufacturer (OEM)
. Medical Devices

o Please complete the company information or answer all the required questions, and
select the appropriate scheme, type, and category according to your company’s

suitability.

o Once completed, click the “Submit” button to proceed to the next step.
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7.0 INITIATE HALAL SCHEME ASSESSMENT

B Halalcra < Dashboard ~ +ome Engish v
A Home
summary
2 Food Premises '8 Let's Get You Started Right!
4 Consumer Goods
% Cosmetics and Personal Care - 3 i
7 Profile Updated ‘ Halal CRA Introduction @
4 Pharmaceutical
CRA is an online platform that allows applicants to assess their readiness anywhere and anytime. It provides a
% Medical Devices ‘ 7 company created self-assessment to make it easier for entrepreneurs to gauge their level of readiness to obtain the Malaysian Halal
Certification (SPHM). This assessment is based on the requirements of the Malaysian Standards, MPPHM, and the
Malaysian Halal Management System (MHMS). Developed across nine SPHM schemes, CRA is also available in
[ Start Assessment on Halal Scheme J bilingual, namely Malay and English.
I My company
2 MyAssessment ‘
Download Report User Guide Video
a Profie Halal Certificate Submission
Company Name Start Assessment CRA Complete MYeHALAL Submission Audit by JAIS Halal Application Complete Submission Status
2 usermanual
No information foundl.
CONTACT US
+ hlolerasholaasiangor com iy Azsezsment
> +603 58704588
Company Name Category Scheme Status Completion start Date. Completed Date Expired Date
No information found.

a signout
&fll My Company

o Once the profile and company information have been updated, click the “Halal
Scheme” button in the left menu to start the assessment.

B HalalcrA Food And Beverage e lal s @ Lot Begin Your appiication Readiness X English v
To get started with your Halal certification process.
A Home o you'll need to initiate the assessment. This step will
=P ansure that you are prepared for the certification by
uiding you through a comprehensive checklist
Halal go dz: Hmu\?memax o':\olsemn o (1S Toyyiba Fent Melaysic {14k guidel must adhere to stri laws. Meat and poultry must
% Food and Beverag comely Provided by ; hgor i ie the invocation of Allah's name and ensuring humane treatment. Pork and its by-products are strictly
forbiafy. 54N Bhal). free from non-nolal adcitives
% foodpremises
3 Consumer Goods
v Ingredients used in halal foods must not derive from non-halal sources. This includes avoiding gelatin from non- fiavorings.

intoxicants are completely forbidden, including any food or beverage conteining even trace amounts of alcohol

Casmetics and Personal Care

Pharmaceutical

The processing and preparation of halal food require that utensils and equipment must not be cantaminated with non-halal substances. This means avelding eross-
contomination with tams like pork and alcohol The praparation environmant must be clean, ensuring no contact with non-halal substances.

Medical Devices

Sioeii b In Malaysio, halal foods and beverages ore certified by Islarmic o with il halal req The cess folows the figorous
frae i standards set by Maloysian fatwas and Islarmic law.
& BT Please contact our supg
B wyassessment (MON-ERL From )
i Halal International Selangor (1S Toyylba Sdn. Bhdt) provides a checklist through the CRA system to help companies prepare for thelr Halol certification. This checklist ncludes
kiR ledeing s o e sty il ok niosert eecsbt Vo kol 2 i i, s i o, v Glodof o
RIS -0k /0 49 ond product. By identitying relevant compliance requirements, the checkist assists companies in meeting Halal certification needs and making informed decisions about their
certification

Profle My Assessment

Company Name Categery status Actions

User Manual

"

5 i e small - Annual Sales return between
sl RM300,000 and RMIS million

CONTACT US :

» helglera@halalselanger.com

603 58704888

a signou

Certificate Readiness Assessment (CRA)

o Once the “Start Assessment” page is displayed, a pop-up will appear.
o Please click the “Start Assessment” button to begin the assessment.
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@ HalalcrA

A Home
HALAL SCHEMES

% Food and Beverage
+4 Food Premises

4 Consumer Goods

System User Manual

Person inCharge * fiold is compulsory

Nama: *

i Please enter your full name and email to proceed with
- the assessment.

. This is to assess your readiness in applying halal

ess,
its

Ppremise and product. To ensure accuracy in that

not ready.

After clicking “Start Assessment”, a pop-up will appear, and the user must enter
their name and email, then click “Submit”.

« Halal Scheme - Question English v

Food And Beverage Question1of 78 |

(O VveravaL requirement

Question  Evidence of Compliance Sample

% Pharmaceutical

¢ Medical Devices

LI MyCompany

ACCOUNT

a Profie

2 usermanual

CONTACT US

> halalcra@halalselangor.co

> 4803 58704888

Has the company read and understood the Malaysian Halal Certification Procedure Manual (MPPHM) 2020, Malaysia Halal Management System (MHMS) 2020 and Malaysia Halal
Standard MS 1500:2019?

Your Answer

OVES )

_ 2026 Certificate Readiness Assessment (CRA)

Users must click select YES if company have it, select NO if its not ready.

The CRA Halal Assessment is available in two (2) language versions: English and
Bahasa Melayu.

Please click the “Next Question” button to proceed to the next question.

10
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B HalalcrA ¢ Halal Scheme engish v t
A rome [T Ansverea |
B e T
2 Food and Beverage B owesionc: RS
3 Food Premises B aesonss TS
3+ Consumer Goods . Question 66. m
% Gosmetics and Personal Care: ones. (TN
3 Pharmaceutical @ cor
% Medical Devices : il ol
B oeionss RIS
e B oeionn OIS
2 My Assessment it . P
B custonn2
B owesonn RIS
4 B eonn OIS
B cesionn
B oot [ PR
B oo, CEETEEEE
contact us B aesonn [EITEEED

> halalcra@halalselangor.com
> +603 58704888

E— |:|

4 signout

2026 Certificate Readiness Assessment (CRA)

o Once all assessment questions have been completed, the system will display a
summary of all answered questions.

o If there is no answer for a question, the user can move on to the next step. User
need to answer the question.

o Users must click the “Finish” button to download the assessment report.

11
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8.0 RESULT ASSESSMENT

B Halal cra

a smou

e}

O

e}

O

e}

B Halal crRA
A rome

My Company

2 MyAssessment

a Frofile
Audit by JAIS
B userma Date :None
Halal Application Complete
CONTACT US : 2
Date :None
uuuuuuuuu @halalselangor.com
4 signout

Food and Beverage
Sama-soma Resources

Small - Annual Sales return between R300,000 and RMIS million

application,
08-01-2026 01:54 AM
15-01-2026 1:59 PM.

Document Review

et e liance. We've inciuded key guidelines to suppart

Assessment Report Result Estimation Cost Ready for Submission?

— —

English

B. Malaysia Score

Assessment Result

After clicking the “Finish” button, the system will display the final results of the
assessment report.

Users can download the assessment report in either of the two available language
versions: English or Bahasa Melayu.

Besides that, users need to click the “Start Submission” button to update the
progress for Halal Certificate Submission.

If the user needs to apply for a halal certificate, they can click the “Apply
Halal Certificate Now” button to view the website.

For Document Review & Pre-Audit Request, the user may choose this
option if needed. This service helps users with documentation & training. User
can click “More Information” for more detail.

View Submission  Home - My Submission English v
Progress start your halal journey
Progress: *
Start Assessment
V Date : 08-01-2026 | MYeHALAL Submission |

Date Completion: *

CRA Complete 08-01-2026
V' bate:08-01-2026

Day :

MYeHALAL Submission
Date : None

JAIS Submission |

E=

026 Certificate Readiness Assessment (CRA)



B Halal crA Report | woma -
Resul

Food Premises

Restaurant/Cafe

You
08-01-2026 0257 AM
15-01-2026 1158 PM

Halal Coaching

rvices 10 SUPpORt companies in Understonding, preparing. and

- Assessment Report Result
88%

Downioad Res
Score

Assessment Result

a sgnou

Ready for Submission?

s
Apply Holal Certficate Now

System User Manual

o For Halal Coaching, the user may choose this option if needed. This service
helps users with documentation and training. User can click “More

Information” for more detail.
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9.0 USER GUIDE VIDEO

B Halal crA

Home

Food and Beverage

% Food Premises

4 Consumer Goods

% Cosmetics and personal Care

% Pharmaceutical

% Medical Devices

My Company

My Assessment

Profile

2 usermanual

CONTACT Ug

> halalera@halals elangor.com
> +603 58704888

4 signout

Dashboard  Home

summary

System User Manual

English v

S Let's Get You Started Right!

Profile Updated
Company created
Assessment Started

Report Downloaded

Halal Certificate Submission

Company Name start Assessment CRA Complete

08-01-2026 08-01-2026
Sama-sama Resources

My Assessment

Company Name Category

Yum Yum Sdn Bhd Restaurant/Cafe

MYeHALAL Submission

pending

Food Premises

small - Annual Sales return between

Halal CRA Introduction @

CRA is an online platform that allows applicants to assess their readiness anywhere and anytime. It provides a
self-assessment to make it easier for entrepreneurs to gauge their level of readiness to obtain the Malaysion Halal
Certification (SPHM). This assessment is based on the requirements of the Malaysian Standards, MPPHM, and the
Malaysian Halal Management System (MHMS). Developed across nine SPHM schemes, CRA is also available in

bilingual, namely Malay and English.
831 ser Guide Video

JAIS Submission Auditby JAIS  Halal Applicati pl ission Status Actions

pending Pending pending Sp— :

Scheme

Errid ol Bossainr

Status Completion start Date Completed Date Expired Date
0% o/s0 08-01-2026 _ 15-01-2026
0212 AM 1159 PM
0% o/78 08-01-2026 _ 15-01-2026

o Inthe CRA Halal System, users are provided with user manual and tutorial videos to
facilitate understanding and ease of system usage.

o Users can continue updating their Halal Certificate submission by clicking the
“Update Status” button.

o They can contact the Person In Charge at Halal International Selangor via the
“Contact Us” page.
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